KENTUCKY
PERSONNEL
CABINET

Annual Report
Fiscal Year 2016-2017



Between July 2016
and June 2017...

34 , 882 Kentucky state

employees

worked approximately
63,415,950 hours.



They live and work

In every county...
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Kentuckians:..
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We serve\the people
who serve people

Here are the stories of
our work this year...
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Who we are

The Office of Administrative Services (OAS)
IS responsible for the internal administration of
t he Personnel Cabinet
responsibilities include human  resources,
payroll, budget, accounting, purchasing,
technology services, property management,
and facilities.

Qur
favorite number
this year:

There were 201 state employees with the Personnel
Cabinet as of June 30, 2017 o that small number
manages and operates the payroll system, the health
Insurance program, the life insurance program, the

T

wor ker s compensation program,

Assistance Program, the Deferred Compensation Authority
to support agencies and employees, retirees, and their
families.



Office of
Administrative ~ Program spotlight

Services

Cabinet budget

The Cabinet has three primary appropriation  units: General
Operations, Deferred Compensatio
Compensation.

The largest appropriation unit, General Operations, includes
the Office of the Secretary, Legal Services, Administrative
Services, Human Resources Administration, the Office of
Diversity, Equality and Training, the Office  of Employee
Relations, the Division of Technology Services and KHRIS.
General Operations expended $26.9 millionin FY2017.

Each unit maintained expenditures within budget limits while
continuing to provide servicesto every agency of state
government, school districts, many quasi  -governmental
entities, and some counties.

The following reports show Cabinet fiscal  performance during
Fiscal Year 2017.




O

Deferred Compensation
June 30, 2017 Budget Status
100% of Fiscal Year
Jul-16 Aug-16 Oci-16  MNov-16 Dec-16  Jan-17  Feb-17  Mar-17 Jun-17  YTO AMT Budget % YTD

Personnel Costs
Unemployment Compensalion 0.00 000 000
Callan Associates-Consulting Sves. 37,500.00 37,500 37,5M0.00 112,50.00 150,000.00 75.00%
CliftonLarsonfllen LLP 17.500.00 - - - - - - 8.860.56 - 26,360.56 35,000.00 75.32%
Nationwida RefremeniSo. tions - 386,520 386,0216 386.173.20387,2876 387,0812 387,2R04 387,261.64 33715712 386.79.76 388,214.40 813,07.68]4,6824.08 5,175,000.00 | 30.43x%
Reed\ldtbmp Shel & Vice 16,7143 16,768.34 18,31334 14,637.50 12,45802 1,56862 30,40371 31,8837 40,3638 | 133.115.37215,600.0089.57%
Inves! Advice Progiam 000 302,7@.00 Q.00
Other Contracted Services - - - - - - - - - - - - 0.00 102,000.00" 0.005%
Secu 731.75 731.75 73175 731.75 3,13100  3,200.00 94,72
Misc - Air SourceTechnology - - - - - - 1.2450 - - - - - 125450  3,60000 13.07%
IT Networking/Infragtructure Sics. - 240840 120420 120420 120420 120420 120420 120420 120420 120420 121663 2.42083  15,673.58 14,500.00108. 1%
Janitoria - 1,996.00 - 1,95%:.00 - 39300 199600 - 1,996.00 - 1,996.00 333,00 11976.00 1200000 99.80%
ubtotal | FA571R A5 RZAA533d  R1359940 AYFANSAS A1217A T A4 AN E2-FS3936R0- ROZ R4 79 ANA 74745 FETO427d1 RIS 38971 955 40R B30 TEIT T 28 Bad 1 aN0I10 87 14
of@ti
Uilities 242570 23067 “T10868  1H6L 60671 230126 14877 152388 123603 15813 175847  13,4.00 30.28:%
Rent 26,4110 26411.03 - - 26.411.03 - - - - 26.411.03 105,644.37 105.700.00 99.95%
Other Rent TH3ds 168033 7844 3ER07 23252 78344 78344 127436 78345 78346 78344 783441 10.83.44 14,000.00 4.5
Maintenance f58.22 3377 35313 25136 3663 38633 2062 4311 24374 636.32 54210 72668 4,871333  7,000.00/ B3.62%
Postage 55386 801.25 33155 44064 43324 36330 43325 43281 247435 43344 2,06474 3,08103  12.400.00 F3.23%
Misc. Services 100.00 16263 26438 536%66 11.02.16 23163 101014 560363 83338 11863 1.3®W33 2,732 78,806.33 173,300.00 45,47
Telecommunications 12177 47587 37136 115008 84170 63138 45206  1168.05 43635 118030 75017 115448 8,8%37  10,50.00, 8d.3d%
Computer Services 55424 A77434 537051  6.181.87 1807633 543032 34414 572753 51”4 162648 1181130 1086804 | 130,048.83 147.200.00 88.35:
Supplies 55857 367.80 44403 48303 33883 58354 68041 58113 71267 72133  1.3465 70260 7,544.71 8,500.00 88,76
Commodities 84.07 62264 21924 1,3814 48.34  603.83 2,00.27 13458 4271241 10,0841  41,10.00 24.d0
Travel 184573 130230 1.8(6.38 271 3378 8202 - 367.00 6240 - - 1.066.32 7,238.30  15,000.00 48,66
Dues, Subscriptions,

Other 340,00 EE0.00 - 756 - £00.00 - - - - - 175 150831 1950000 ¥
Subtotal 3373684 4186650  MG62552 9285345 3419613 05741 4026580 1801350 1233285 2453113 1667572 5234645 39168390 STIE0000 AH.Z23
Capital Expenditures f,640.09 6,640.09 000  0.00%

—— JB8.017.63. BEGEZR G4 B25 22552

TT0.656.64 B46.374.93 B4 71225 B34 20260  B2T.IZ380 BR2OTE50 63535560 GR4.274.93 100775332 @015.601.28 9.315,500.00 66.05%




Workers Compensation
June 30, 2017 Budget Stz
100% of Fiscal Year

Personnel Costs

tus

Oct-16 Nov-16 Dec-16 Jan-17

Feb-17 Mar-17 Apr-17

May-17

Jun-17

YTD AMT

Budget % YTD

Salaly &\lages 4720305 314870 2881068 358787 32,7614 334533 329048 329048 3298048 329048 40,844.48  21,285.41 40353058  390,900.00 103.23%
Benefils 3257375 222060 204262 24,956.47 229414 232873 2317185 2317187 2317185 2317183 27,8093  12507.92] 2794B56 271,700 102.84%
WorkersComp-CCMS 1,320,984 1467,0891 15473855 1,19594112 1,264163.73 1,512,45107 1,835,768 1,520,095 1,865,9810 1,976,518 1,620,363.24 1,538,210 18,664,8877 22,192,10.00 = 8d.11%
\IrkrsComp-Premium 89183 - - - - - - - - - - - 891.83 10,0000 832%
\ICFC-Smulaled Premium 186,953.47 - - 274101.09 - - - - - - - - 461,456  1,291,60.00 35.70%
Training& PersBd Assessmenl 34008 15600 - 1,351.17 - - 9817 899.00 - 9817 - 294259 2,30000 127.94%
UnemploymentCompensalion 0.00%
Blue&ColIC - - - - - - - 33,1900 33,150.00 3320000 93857
CCMS Adminislrdion 72,8960 - - 18298365 156,22.20 1475055 7112115 14747085 20917410 | 987,389.10 1,000,000.00 98.74%
IT Nelvorkinglinfrasludure Senices - - - 6021 6021 60.21 60.21 60.21 60.21 6021 60.21 120.42 602,10 - 000%
01herConlrad Cosls - - - - - - - - - - 129.00 119.00 150000 7.95%
Security - 371.00 - 371.00 - - 37.00 x - 370.98 z & 463.98 2 14207
Subtotal 166183192 152128521 159652185 1715,892.58 1476,182.42 1563,130.3¢ 2,033,348.94 168140966 192212664 203324585 1836,737.71 1781373.95 20,835,453.07 2519530000 82.70%
- = — 3087 - - 137 - N Y - - TTIA8 800000 %12k
Rent - - - 8,264 - - 4129.32 - - 4129.32 - - 16517.28 1700000 §7.16%
Olher Renl 17652 - 13240 - 26480 - 132.39 264.79 13240 - 26480 1240 1,5050 1,800.00 83.36%
Mainlenance 2406 - 11.26 - 53.16 - 910 7.46 1465 - 1295 550 14414 400000 3607
Podage 2467 36.60 2567 457 17.28 1491 - 2020 1159 1097 3297 19943 1,00000 19.54%
Misc. Sewices - - - - - - - - - - - 7296 7596 50000 15.13'/.
Telecommunicalions 3538 1,7610 99833 107860 113.78 1,069.95 1143 1,04800 11009 1,036.34 99268 209175 13,453.30 1300000 103.49%
Compue Savices 16091 227300 39300 527186  2,5&35 364.79 10417 43300 4.0 257112 222107 2027 13,467.64 1400000 96.20%
COT commodilies - - 2998 - 22101 - - - 41728 - - - 66827 500000 1337%
SohvareMainlenance - 304016 43.20 - - - - - - - - - 3083.36 500000 B167%
Quppies 113.48 - - 9129 3559 - 5080 - - - - 29369 59885 2,50000/ 23.95%
Commadilies 272 035 1,01430 1,00.37 4,000.00 2543%
Travel - - 40.00 22608 7800 - 587.06 - - 1,640.00 232008 - 48922 5200.00. 94.06%
Dues Substriplions,
Other 5 5 . % 3 3 = 2 2 = 1,333.57 - 133357 4,000.00 33434
Subtotal 510.35 710233 163077 1407360 4,346.26 144237 8,635.42 1,755.25 2,207.72 11,323.74 7,168.12 4,37.84 £4,634.37 85,000.00 76114
Capital Costs - - = - - - = = = 2 = 1,393.36 1,393.96 - 000x

1662,342.27 15283884 158821262

172367218 148052868 1570,63271 2.045,644.36

1683,164.31 132433436 204456359 184330583 178715175 20@01@4‘?.40 25,280,300.00 82,687




Personnel Cabinet-General ayutsddu
June 30, 2017 Budget Status
100% of Fiscal Year

Jul-16 Oct-16 Dec-16 Jan-11 Feb-17 Mar-17

(ExcludingWorkers CompandDeferredComp)

dun-17 YTD AMT

Apr-17

May-17 Budget % YTD

Personnel Costs

Susan M Turner (KEAP) - - - - - 450,00 - - - - 450,00 90010 200,00 42.86%
TEKsystems 1154300 11911250 103,7@50  195075.00  90,236.00 108,79400 204,038.00 307,458.50 1,243PA&6( 1121,300.00° 11088
Tiuven Health Analytics 5252087 54,770.83 53,270.83 54,020.83 52,520.83 54,020.83 54,020.83 53,270.83 53,270.83 54,020.83 53,270.83 53,270.83 642780000 F42300.00 99.99%
Virtusa Corp - 550000 0.00%
Reimbursement of KHRISCosls - (2632304 (2632304  6,838.49 (20.00) (2632309  (2,256.0) - (269,04.98) (6,400.00) " (11087,385.43) - 0o
IT NetworkingfInfrastructure Services - 2.528.02 1,264.41 126441 126441 126441 126441 126441 126441 132462 2030115 21890 5¢,895.60 17.500.00 313,637
Dther Contract Costs - 80750 1,400.00 2,387.73  3125.00 - 528.00 - 182355 42760 14.638.98 2350000 43.83%
Security 1362251 (1,168,751 - 12,453, 76 - - 12,453.76 - - 12,453,716 - - 43,615.06 51.200.00  97.30%
Subtotal 2M0,369.90 159140738 178187860 E574R0.32 25534060 1AME3109 17202989 183054103 141025373 189218699 143470540 206820746 @ 20667139.98 2261450000 913534
Dperating Cosls
Utilities 162.53 162.53 162.53  124,906.11 162.53 16253 62,534.32 24139 21499 61.306.02 - 420 E051968 25340000 387EM
Rent 1090109 - - 29999527 1090109 1090109  136,07at7 29247 29247 1328777 2,92417 29245 61334254 695,800.00 &8.15%
Other Rent 491875 2,673.67 1917.77 125352 1411355 149.16  3,8207 561573  43R16 293233 38l 71879 5417776 61,500.00 §8.03%
Maintenance 1,702.73 56710 43669 500794 413B6  56,032.04 173317 10901  30,345.65 740.06 189218  28,674.87 17342260 204,000.00 85,00
Postage 46,882.57 2262302 35230 2,669.31 177190 1607654 264102 218039 247084 1314406  2,8%63| 160049.48  217800.00 73.48%
Misc. Services 3,91136 11860 602594 4554169  6,96262 574279  6,449.02 122217  6,75854  1653.48 58861 1030041 11540523  108,900.0C105.97:%
Telecommunications 3170.21 6,80127 33720 927143  11599.86 391501 595384 426103 1179093 592058  3,62108 1101992 80,702.36  105400.00, 76.5¢%
Computer Services 1552543 24769326 237,092.99 103,175.80 341.876.73 207,886.58 217559.73 249,279.09 21392159 287,890.97 251527.08 205,826.49 2,579,2554 2,913,000.00 §8.54%
COT commodities 408780 26055 28280 436083 472109 514195 88350 1165093 310299 281844 1531390 5756678  151300.00 38.05%
Softyare Minc. (CGI, EPI) 119354.43 4920 72162464 1674,339.8) 43704489 997.50 665,187.82 146656.92 54,500.00  9,087.50 575,400.65 2,055,56F3 1,863,300.0( 110 32%
Supplies 1.070.31 64367 25083  1.65002 550761 1,194.63  1.264.92 694.44 51211 184383 43139 116049 185615  34900.00 53.13%
Commodities 240.35 244017 (98583 6,330.49 138 2,083.66  2,746.44 294.20 30.86 1318172 96,300.00 1363
Travel 108.24 51044 184863  2463.09 1.25155 129.37 1,140.71 39876 62541 152871  8,06026 6,7454 2481071 2760000 $3.89%
Dues, Subscriptions,

Other 4,435.52 2203 447043 4,611.54 - 1,686.41 393491 T2 20000 5,210.22 300.00 B.417.00 33,064,568 5340000 B3d2n
Subtotal 590617 43299603 2RAG0R01 132488120 (2723043 TI2AEAET 45442351 GRITETE 4520499 STRATTA0 3028218 en420305 ) B23022716  G7BGG00.00 S160%
Capital Costs - 1536700 1538700 1936700 1935700 BA6TO0  B38TOD 1538700 3095660 537437 1536700 (100,745.46) fiAf2 18480000 633

Jotal 2ME236.07 203373041 208686061 133771854 24156485 236273296 221164040 280730575 183331538

248403306 175291428 2541665.05 26.986,043.26 23,585.300.00 91147




Office of

Administrative - Accomplishments
Services

human resources initiatives.  Division

Procurement accomplishments include:

OAS assisted with the procurement ITSecurity _

of several contracts that were up Responsible for ensuring proper system and

for renewal including state -wide life user security, DTS concluded the 2016/2017

insurance renewals, medication therapy ISTEP annual training requirement to

management and actuarial services for educate more than 7,500 external users of

health insurance, and legal services for the the cabinetds 3 enterpri.

Deferred Compensation Authority. yearly requirement refreshes users on the
cabinetds I T policies an

R izati IT Support

eorgam,za Ion ) , DTS supported 4,868 IT-related incident
A reorganization resulted in the relocation tickets. Of those, 263 were change requests

of the Governmental Services Center
from Kentucky State University and the
Kentucky Employees Assistance Program
from the Bush Building to the State Office
Building. Staff worked with Finance

for HR systems, while 4,605 were logged
as DTS incidents for access requests,

pro duction support requests, defects, and
desktop/IT support.

DTS projects

Facilities Management  to construct Almplemented all of the Administrative

training rooms within existing leased Office of the Courtsd HR pro
space to accommodate state employee A Cost allocation redesi
training classes. This reorganization compliance with  the FHWA.

also moved the Division of Technology A FICA tax compliance changes

Services from the Department for Human
Resources Administration to the Office of

A KHRISnfrastructure migration from a
mainframe system to AlX platform

Administrative Services. A Full cabinet business continuity ~exercise
A - KHRI'S Empl oyee Self Se
Division of TGChﬂOlOgy Time Recording to 894 employggs
) and developed a plan for additional
Services (DTS) employees
: ; A KHRI S ESS ac condwsoppaitat i o
DTS was reorganized to the Office  of for KEHP Open Enrolliment
Administrative Services (OAS) July 16, DTS projects in progress:
2017. This reorganization aligns with the A Sever al manual primcess
responsibility and duties of the division electronic processes
as it supports the vision and strategic A KECC campaign to move
roadmap for technology ~within all business A KHRISunctionality to elect and distribute
areas of the cabinet. This division is online W2s in January, 2018
responsible for the design, development, A Talent management  software for
implementation, and ongoing support of electronic performance plan process
cabinet information technology (IT) and A Partnering with COT for an enterprise

projects which impactinternal and external document management solution

12



Who we are

The Office of Legal Services (OLS) performs
various tasks, including drafting legal
pleadings, memoranda, proposed legislation,
proposed regulations, and legal opinions.
OLS represents the Cabinet in administrative
hearings and proceedings before state and
federal administrative agencies and courts.

Qur
favorite number
this year:

This office processed 196 requests submitted
under the Kentucky Open Records Act.



Office of

Legal Accomplishments
Services

Personnel Board _Re|ated from the U.S. Office of Personnel

Management.
Matters

Reviewed and consulted  with agency
attorneys and administrators when needed
on 339 appeals filed with the Personnel
Board during the Fiscal Year. Reviewed
and approved all Personnel  Board
settlement agreements involving Executive
Branch agencies, as well as settlements
which occur in other legal forums such as
the Human Rights Commission. Provided
legal support and guidance with respect
to seven desk audits ordered by the
Personnel Board, as well as other pending : ;
appeals involving classification  questions. further information when necessary,
Attended monthly Personnel Board and recommended  for approval by
meetings, provided a summary of  the the secretary of the Personpel Cabinet
Cabinetds activities, sulpyewalsiofigmppray gssignments of other
amendments, and reported on trends agency employees, special investigative
throughout the HR enterprise. leave actions, and petitions for written

reprimand removals. Reviewed, requested
further information when necessary, and

Personnel Actions

Reviewed and either approved, denied
or requested further information for 9,568
background check files. Reviewed and
either approved, denied or requested
additional documentation for 3,955
personnel actions, including appointments,
rehires, transfers, demotions, suspensions,
reversions, separations, paid and unpaid
leave, disciplinary fines, and work

county changes. Reviewed, requested

thlgatlon recommended for approval along  with
Represented the Personnel Cabinetin the commissioner of DHRA any requests

240 Personnel Board appeals. Served for closure of a state office  building due to
as counsel in a Personnel Board appeal safety concerns, such as heating/air issues
for another agency due to an internal or water issues.

conflict of interest with one of the parties.
Represented the Personnel Cabinetin

various state court proceedings. General Guidance / Legal

Assistance

Requests for |nf0rmati0n Served Continued review of all Personnel
as the Records Custodian for the Personnel administrative regtilations as part of the ) |
Cabinet. Processed 196 requests submitted Governordos Red Tape Init

under the Kentucky Open Records Act and Coordinated .the federal drug -free
notified agencies and employees in workplace certifications  on behalf of the

appropriate cases. Reviewed and Executive Branch agencies necessary

responded to 135 employee requests for for _obtaining federgl funding. _Undertook a
inspection of records. Responded to review of all probationary periods for

1011 investigative requests for employment certain Executive Branch job classifications.

14




Office of
Legal
Services

Reviewed multiple contracts  for various
Personnel Cabinet business areas. Fielded
numerous telephone calls from state
employees and agencies  regarding
issues relating to the merit system, human
resources, benefit information, open
records requests, and background checks.

Legislative and Regulatory

Matters

Assisted with legislation during the 2017
regular session. Attended legislative
committee hearings and reviewed
legislation regarding key issues facing the
Commonwealth HR enterprise.

Additional Roles

Provided assistance/review for Personnel
Cabinet divisions with proposed updates
or changes to the Personnel Cabinet
Retention Schedule. Served as the
Cabinet 6s Etandrevewe®dlf i
outside employment requests and internal
ethical considerations.  Participated in
mediations offered by the Personnel
Cabi net 0 of E@pldyee Relations.

Kentucky Empl o

Plan & Group Life Insurance
Provided daily legal advice to Department

of Employee Insurance (DEI) as
administrator of the
Health Plan (KEHP) and Kentucky Group
Life Insurance (KGLI). Attended the

Kentucky Group Health Insurance Board
(KGHIB) and Advisory Committee. Provided
presentations to KGHIB regarding legislation
proposed during the 2017 legislative

Accomplishments

session that could impact KEHP. Assisted

in developing administration rules  and
amending the Administration Manual

for use by Insurance Coordinators and
Human Resource Administrators. Drafted
KEHPG&s 2017 | RC Secti
plan document and HRA plan document.
Drafted and reviewed one RFP for  DEI
services. Negotiated and drafted KEHP
vendor contracts, contract amendments,
MOAs, and business associate agreements
with AON, KEHPOs
of Kentuckyds Rx Coal
vendors. Provided advice and oversight

of the claims run out process administered
by Humana. Provided advice and assisted
with the development of the 2017 health
insurance plan designs. Assisted with
incorporating procedures related to the
administration of group life insurance.
Assisted with preparation for the 2017 Open
Enroliment. Drafted new policies, terms and
conditions, legal notices, and forms for use
during Open Enrollment. Filed Kentucky
Empl oyeesd Heal tSeledddna
Guide for 2017 with LRC following review by
the Cabinet for Health and F amily Services.

cer

eaygselad &l pntApnual
Audits

Continued to provide legal advice
regarding the ACA Employer Reporting
tequirernonts EGarglycied, legal anmlysis

of various guidance and regulations
produced by the U.S. Department of Labor,
the IRS,and HHS implementing the Patient
Protection and Affordable Care Act (H.R.
3590) (the
by the Health Care and Education

y €

Ken
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Office of

Legal Accomplishments
Services

Af fordability Reconciliation Act of 2010 (H.R. 4
guidance and assisted with the reporting and payment of the federal Patient -Centered

Outcomes Research Institute (PCORI) fee on behalf of KEHP. Continued oversight of

KEHP&s compliance with health care r behelits, mndr equi r
cafeteria plan rules. Continued drafting and updating HIPAA Security and Privacy Policies

for KEHP, a covered entity. Reported security incidents impacting protected health

information to the U.S. Department of Health and Human Services.




